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Abstract

The study aims to explore the requirements for using automated chat
technologies in the fields of religious knowledge management at the Egypt's Dar al-
Ifta, by clarifying the concepts related to automated chat technologies in light of the
dimensions of the fields of religious knowledge management, the extent to which
automated chat technologies are related to the field of religious knowledge
management, and clarifying the obstacles related to the use of chat technologies.
mechanism in the fields of religious knowledge management, and providing
guidance related to the use of automated chat techniques in the fields of religious
knowledge management. Given the nature of the current study and to achieve its
objectives, reliance was placed on the “case study approach” as it is the most
appropriate method for this type of study, and among the most prominent findings
of the study are: : Limited awareness of the characteristics and advantages of
automated chat technologies, as indicators came at a rate of 23.71%. This shows the
impact of scientific specializations on the level of awareness related to artificial
intelligence technologies and areas of benefit from them. The study also showed a
high degree of interest in the readiness of the infrastructure and technology for
applications in the areas of knowledge management from the point of view of Dar’s

employees. Egyptian Fatwa Center with a percentage between (69.83% and
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25.43%). This shows the extent of the interest and orientation of the Dar Al-Iftaa
administration towards improving the work system and technical development.
Among the most prominent recommendations of the study: the inevitability of
developing the professional and training aspects related to the areas of using
modern technologies in the field of fatwa and qualifying cadres working in the field
of fatwa. Electronic fatwa, and the necessity of relying on artificial intelligence
technologies (Chatfuel - SAP Conversational Al - PandoraBots - Many Chat Bot -
Watson Discovery) to provide information services that are characterized by
modernity and quality on an ongoing basis to meet information needs in the field of
fatwa.

Key words: Automated Conversational Techniques - Artificial Intelligence

Techniques - Religious Knowledge Management - Egypt's Dar al-Ifta.
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