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Abstract
This study aims to monitor the problems of distance education in the
Department of Libraries and Information at South Valley University from the point
of view of students and study them to develop appropriate solutions to them, and
the field survey approach has been relied upon, and this study has reached several
results, including, that distance education helps eliminate the problem of increasing
the number of students enrolled with the shortage of study buildings, as well as
distance education provides an opportunity for the largestnumber of learners to see
and download lessons and lectures, as well as saves time Efforts to reach the place
of study and save the expenses of purchasing materials and textbooks, and also
provides the opportunity of space for learners who are unable to attend, such as
those with special needs from learningin universities at the level of their aspirations,
and also distance education stimulates self-education, it is noted that distance
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education is important from the point of view of students, as distance education
increases understanding of scientific material as well as helps students to creativity
and innovation and make the two-way educational process not in one direction and
is not limited to The role of the teacher being the only source of information, as he
found a set of problems from the point of view of students, including the high costs
of subscription to the Internet, as well as network interruptions, failure to provide
training courses before starting the distance education process, and the inability to

communicate with teachers directly.

Keyword: South Valley University, Library and Information Department, Problems of

distance education.
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